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Introduction

Methodology

• “All healthcare professional should be educated to
deliver patient-centered care as members of an
interdisciplinary team” (IOM, 2003).
• Interprofessional Collaborative Practice (IPEC)
recognizes the key to improved patient outcomes is
collaborative practice.

Results

• Participants (n=13) included sophomore, junior, senior level nursing students enrolled in BSN program and third, fourth,
fifth year pharmacy students enrolled on PharmD program at a small, private university.

Sample

• There is a need to prepare health professions students
who are equipped with interprofessional skills to
enter a complex healthcare environment.

Experience

Improved
communication
skills

• All student participated in the planning and implementation of an international medical mission trip. Participants worked
as health care team, providing primary care to Dominican people at four medical clinics in different rural barrios. Students
provided direct patient care, assisted with assessments, observed physical examination, filled prescriptions, and
interacted with patients and families.

Students acknowledge
improved communication
among team members as
they began to understand
their role better.
“Every person has
something to contribute,
regardless of background”

“I was blown away by
what nursing students
knew about medications”

Improved problem
solving behavior
Improved disagreement
management
More effective team
strategies
Better understanding of
expertise
Improved ability to
embrace diversity
Increased respect for
cultures and values of
others
Development of trusting
relationships

• Refined IPEC Self- Assessment survey is a 16 item questionnaire developed to assess how effectively a program is training
students on the collaborative competencies.

Tool
Background
Interprofessional education (IPE) is defined as
intervention which allows members from more than
one healthcare or social discipline to learn together
(Reeves et al., 2013).
The explicit goal of IPE is to improve
interprofessional collaboration or the health and
wellbeing of the patient, or both.
Service learning allows students to work in
partnership to deliver care in underserved, vulnerable
communities and develop much needed competency in
interprofessional collaboration.
Service learning experiences maximize a focus on
patient-centered care occurring within the patient’s
community.

•
•
•
•

Procedure

One-group pretest-posttest design used.
Data collected through online survey tool prior to experience.
All students participated in a debriefing session to explore student thoughts and feelings.
Following the debriefing session, students voluntarily completed post-trip IPEC Competency Self-Assessment survey
which included two open-ended qualitative questions.
• Questions addressed interprofessional interaction domain and interprofessional values domain.

Discussion
Engaged participation in an interprofessional healthcare
team through a service learning experience promotes
IPEC competencies including:
• Teamwork and collaboration
• Shared decision making
• Open communication
• Effective interaction
In addition, interprofessional valuing is promoted
through the development of:
• Respect for other healthcare disciplines
• Appreciation for other skill sets and knowledge
• Recognition of the importance of team-based care

Purpose
To determine if participation in an interprofessional
service learning experience will positively affect
student achievement of interprofessional competencies.
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